A4 Design & Digital Marketing — Terms & Conditions Last updated: November 2025

These Terms & Conditions (“Terms”) govern all services offered by A4 Design & Digital Marketing
(A4DDM) including digital marketing, creative design, branding, photography, videography, and
consultancy services. By engaging our services, you agree to the following terms.

1. Service Confirmation All projects or campaigns commence only after written approval and 100%
advance payment. Verbal commitments are not considered valid confirmations. Quotations are
valid for 8 days unless otherwise stated.

2. Payment Policy »« 100% advance is mandatory to begin work, unless a retainer agreement
specifies otherwise.

» Payments once made are strictly non-refundable under any circumstances.

« Discounts or promotional rates apply only to full advance or lump-sum payments.

« Delayed payments beyond the due date attract 2% weekly interest on the pending amount.

» AADDM reserves the right to suspend all work and withhold deliverables until dues are cleared.

3. Service Validity & Utilization « Once services are initiated, they must be utilized within 30 days
from the start date.

« If a client fails to provide required approvals or content, the service is considered utilized.

« After 30 days, unused deliverables or services automatically expire unless on a retainer contract.
* Restarting expired or paused services requires new payment as per current pricing.

4. Retainer-Based Services * Monthly retainers must be paid in advance.
« If a client discontinues or pauses without written notice of 30 days, the service will be discarded.
« Restarting after expiry or pause requires new payment as per applicable rates.

5. Revisions & Feedback ¢ Each design or creative includes up to 3 correction rounds.
« Additional revisions are chargeable.

« All approvals and feedback must be shared in writing (email or WhatsApp).

« Verbal instructions are not valid for production or delivery.

6. Service Delivery Timelines  Timelines are mutually decided at project start.
« Client-side delays automatically extend delivery schedules.
* AADDM is not liable for missed deadlines caused by client delays or force majeure.

7. Ownership & Usage Rights ¢ All deliverables remain property of A4DDM until full payment is
received.

» Upon payment, clients receive rights to use deliverables for agreed purposes.

» AADDM may showcase work in its portfolio unless confidentiality is requested in writing.

8. Service Withdrawal & Cancellation ¢ A 30-day written notice is required to terminate ongoing
services.

« Without notice, the client must pay 30 days’ service fees.

 Event postponement or cancellation fees depend on the stage of production.

9. Confidentiality All client data and communication are treated confidentially. Information may only
be shared with trusted vendors or freelancers for execution purposes.

10. Liability & Disclaimer « AADDM is not responsible for losses arising from platform issues or
policy changes.
* Results like leads, engagement, or reach cannot be guaranteed.

11. Force Majeure A4DDM is not liable for non-performance due to natural calamities, pandemics,
or uncontrollable circumstances.

12. Modification of Terms A4ADDM may modify these Terms anytime. The updated version on our



website is binding.

13. Governing Law These Terms are governed by the laws of India. Jurisdiction: Pune,
Maharashtra.

Contact A4 Design & Digital Marketing
info@a4designanddigitalmarketing.com
www.addesignanddigitalmarketing.com
+91 7040426513



